
Petfolio C L I N I C  P R O F I L E

V E T E R I N A R Y  P R A C T I C E  M A N A G E M E N T

Every pet.
Every visit.
Every payment.
Petfolio runs the whole veterinary clinic in one calm place: the consult room,
the front desk, the shelf and the books.

Examination Recheck Treatment Grooming Preventive care

Surgery Boarding

Petfolio — Dashboard



P E T F O L I O  A T  A  G L A N C E

One system for the whole clinic.
From the first visit of the morning to the profit at night, everything your clinic does lives in one
place, and each part works with the others. A visit builds its own bill, the bill takes stock off the
shelf, and every payment posts to the books by itself.

7
service types on a single
visit

90
reports in 12 areas, from the
first client to the balance
sheet

49
permissions shaped into
the roles your team needs

2×
a day, every clinic's records
backed up off-site

01

Clinical care
Visits with 7 services, follow-ups
and preventive care.

02

Point of sale & stock
The till, stock with expiry,
purchasing and suppliers.

03

Finance & accounting
Books that post themselves,
treasury, VAT and payroll.

04

Reports & dashboard
90 reports and a dashboard each
person arranges.

05

Clients & loyalty
Client accounts, invoices and a
loyalty program.

06

Team & branches
Branches, roles and permissions,
staff points and support.

Nothing to install
Petfolio runs in the browser on a computer, a tablet or a
phone, at the front desk or in the consult room.

Made for the region
Search understands Arabic spellings, reminders go out on
WhatsApp, and every currency keeps its own books.

7 service types on a single visit

Follow-ups and vaccines that
come back on time

Visits priced as the vet works

One bill and one payment per
client

Batches, expiry and first-
expiring-first-out

Purchasing with the supplier's
payment terms

Double-entry books posted
automatically

Cash boxes, safes, banks and
wallets

VAT returns, payroll, budgets
and fixed assets

90 reports in 12 areas

Live charts on a dashboard
you arrange

Excel, print and scheduled
emails

Invoices, payments and
statements per client

Points earned on what clients
pay
Find anyone in a keystroke

Branches with their own stock,
tills and money

49 permissions shaped into
roles
Staff points and support built
in
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01 C L I N I C A L  C A R E

Every visit, every service, one record.
Examinations, rechecks, treatments, surgery, grooming, preventive care and boarding sit
together on one visit, each with its own vet, notes and price, written once and remembered for
the life of the pet.

Petfolio — Visit

7 services, one visit

Examination
Findings, diagnoses, diagnostics and the treatment plan.

Recheck
A return visit to see how the pet is doing.

Treatment
Drugs given in the clinic, deducted from stock and priced.

Grooming
Each task, cut and extra, priced by the pet's size.

Preventive care
Vaccines, rabies, deworming and anti-flea, with the next due
date.

Surgery
Anaesthesia, the procedure and post-operative notes.

Boarding
Check-in, check-out and the nights in between.

On every service
Findings, diagnoses, diagnostics with files, drugs and
recommendations.
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01 C L I N I C A L  C A R E

Vaccines and follow-ups that
come back on time.

Vaccines and deworming, never
forgotten
Every vaccine, rabies shot, deworming and
anti-flea treatment carries its next due date.
The due list shows who needs what this week,
with the owner a tap away on WhatsApp.

Petfolio — Preventive care due

Petfolio — Follow-ups

Follow-ups that never slip
Every recheck a vet asks for lands on the
follow-up list with its date. The team is
reminded on the bell before it is due, and the
message to the owner is already written.

A record that follows the pet
Owners and their pets, species and breeds, photos,
and every visit in order with the weight taken at
each. The health timeline answers "when did we
last…?" before it is asked.

Priced as the vet works
Set a fee per service, a price per surgery type,
grooming prices by the pet's size (a small dog's bath
is not a large dog's, a zero cut is not a styled one),
and your own prices for X-rays, ultrasound, CBC and
each chemistry test. Drugs given in the clinic and
preventive items are priced from your catalogue, so
the bill builds itself while the vet writes, and the vet
can still set the final price.

Due and overdue in one list, by branch

Ready-written WhatsApp messages in
your clinic's words

Given items deducted from stock and
priced automatically

A dose not given is recorded with its
reason and stays due

Reminders ahead of time, as early as each
clinic sets

Open the visit it came from in one click

Several pets and phone numbers per owner

Bring your existing clients and pets in from Excel

Petfolio Clinical care 04



02 P O I N T  O F  S A L E

One bill per client, paid once.
Pick the client and the till gathers what they owe: today's visits for any of their pets, products
from the shelf and any earlier balance. One payment settles it, and one receipt prints.

Petfolio — Point of sale

An invoice: tax worked out line by line.

Offers and promo codes
Run an offer without trusting anyone's mental
arithmetic: a percentage or an amount off, buy
one get one, or a bundle price. Each applies on
its own at the till, or once a promo code is
entered.

A waiting-for-payment queue of finished visits Cash, card and wallets, cash in other currencies at the
day's rate, split and part payments

Shifts with a blind cash-up, X and Z reports with
payments counted by method

Returns and credit notes that put stock back where it
came from

80 mm receipts, A4 invoices with barcodes, and
invoices sent on WhatsApp

Tax-inclusive prices with the tax shown line by line

Each item takes the best offer for the
client, never two

Shared codes with a use limit, or batches
of single-use codes

Dates, weekdays and branches for every
offer
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02 S T O C K  &  P U R C H A S I N G

The shelf and the supplier, in step.
Stock that adds up to the unit, and suppliers paid on their own terms.

Stock you can trust to the unit
Every movement goes through one stock
ledger: a sale, a delivery, a transfer, a count, a
drug given in the consult room. On-hand
always adds up, per branch, valued at what
you actually paid.

Petfolio — Stock

Petfolio — Supplier dues

Suppliers paid on their own terms
Purchase orders, goods receipts and supplier
returns. A delivery is due on receipt, on credit
or in instalments, and the dues list shows what
to pay this week.

Clinical work is never blocked
An empty shelf leaves a note for the stock room. It never stops a vet in the middle of a consult.

Batches with expiry dates, sold first-
expiring-first-out, never once expired

Transfers between branches, and stock
takes by scanner or in Excel

A central warehouse that receives
deliveries and supplies your branches

Low-stock and expiring-soon alerts every
morning

Supplier statements and what you owe
each one

Purchase price history per product
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03 F I N A N C E  &  A C C O U N T I N G

Books that keep themselves.
Every invoice, payment, delivery and cash-up posts to double-entry books as it happens. Your
accountant opens a profit and loss, not a shoebox of receipts.

Double-entry, without the data entry
A chart of accounts is ready on day one, and
the clinic's own work posts to it: sales,
payments, purchases, stock and the till.
Nothing waits for month end.

Petfolio — Profit & loss

Petfolio — Treasury

Know where every pound is
Cash boxes, safes, bank accounts and
wallets, with transfers between them and
between branches. Expenses and other
income by voucher, the recurring ones on a
schedule, receipts attached.

VAT returns from the
ledger
Tax is worked out line by line on
every invoice, so the return
adds up. File it, post the
settlement and lock the period
in one step.

Payroll with advances
and bonuses
Monthly payroll with approval
and payslips, salary advances
recovered by instalment, and
the staff-points bonus added
for you.

Assets and budgets
A fixed asset register with
monthly depreciation and
disposal, and monthly budgets
read against what actually
happened.

Profit and loss, balance sheet and cash
flow, per branch too

Journal, trial balance, general ledger and
day book

Lock a closed period so nothing changes
under it

Each payment method lands in its own
money account

Bank reconciliation

Separate books per currency, never
converted behind your back
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04 R E P O R T S  &  D A S H B O A R D

90 reports. One question each.
Sales, clients, services, stock, purchasing and the books, each answered by a report you can
filter, compare with the period before, export and schedule.

A dashboard each person arranges. Today's visits, takings, stock and money in one view. Every figure opens its full report on the same period, and what
each person sees follows their role.

12 areas, from the first client to the balance sheet

Month-end close 1

The whole month in one workbook, every figure explained.
Sales & revenue 18

Services and retail, what sold and what it earned.

Clients & patients 12

Where clients come from, who comes back, and what they owe and
spend.

Services & clinical 11

The work done, by service, vet and patient.

Inventory 11

Stock, its value, movement, expiry and shrinkage.
Financial statements 9

Profit and loss, balance sheet, cash flow and the books.

Cash & treasury 7

Money taken and where it went: methods, tills, safes and banks.
Purchasing & suppliers 7

What was bought, from whom, and what is owed.

Expenses 5

What the clinic spends, by category, branch and payee.
Payroll & staff 4

Salaries, advances and staff points.

Tax & assets 4

VAT and the fixed asset register.
Audit 1

Voids, overrides and exceptions worth a second look.

Down to the hour
Sales, takings and visits for any stretch of time: from
10 AM on the 1st to 10 AM on the 5th.

Excel, paper and your inbox
Any report downloads as Excel or CSV or prints on
A4, and one workbook closes the month, every
figure explained. Schedule the ones you read every
week and they arrive by email.
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05 C L I E N T S  &  L O Y A L T Y

Clients who come back.
Every client's account in one place, invoices that add up, and points that reward the clients who
keep coming back.

Every client's account at a glance
Invoices, payments, credit notes and the
balance per client, with a statement you can
print or send. Overdue invoices are flagged
every morning.

Petfolio — Client

Petfolio — Loyalty points

Points that reward paying, not
discounting
Clients earn points on what they pay and
spend them on a later bill. Welcome and
birthday bonuses, expiry and a statement per
client. Prices and VAT never change.

Find anyone in a keystroke
Press Ctrl K and search clients, pets, visits, invoices and products at once. Arabic spellings match however they are
typed, and phone numbers match on their digits.

A completed visit's bill builds itself, ready
at the till

Tax-inclusive prices with the tax shown
line by line

Your rules: earning rate, point value and
expiry

Pay with points at the till or on the invoice
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06 T E A M  &  B R A N C H E S

Run one clinic or a network.
Branches that share clients but keep their own stock and money, roles that fit how your team
works, and recognition for the people doing it.

Roles that fit your team
Make roles like vet, receptionist, cashier or
accountant from 49 permissions. Decide who
may see costs, give a discount, refund a sale
or close a shift.

Petfolio — Roles

Petfolio — Users

Branches that share clients, not
stock
Clients and pets belong to the clinic, so any
branch can see them. Stock, tills and money
stay with each branch, and transfers move
them between branches on the record.

Recognise the work
Award points for the work your
clinic values, under its own
rules, and turn them into a
bonus on payroll.

Help inside the app
Open a support ticket from the
app and follow the
conversation with our team
there.

Your data, kept safe
Each clinic's records are its
own, backed up off-site twice a
day. Sign-in supports two-
factor authentication.

Each person signs in to their own branch

Branch profit and loss and sales by branch
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W H Y  C L I N I C S  C H O O S E  P E T F O L I O

Built on a few promises.

Clinical work is never
blocked
An empty shelf leaves a note for
the stock room. It never stops a vet
in the middle of a consult.

Money that adds up
Amounts are exact, never rounded
floats, and tax is worked out per
line so every invoice adds up to its
total.

One bill per client
The till gathers every open visit
and earlier balance, so a client
pays once and leaves with one
receipt.

Each person's own view
Roles decide what each person
may see and do, and everyone
arranges their own dashboard.

Made for the region
Search understands Arabic
spellings, reminders go out on
WhatsApp, and every currency
keeps its own books.

Your records stay yours
Each clinic's data is kept apart
from every other clinic's, and
backed up off-site twice a day.

G E T T I N G  S T A R T E D

Open your first visit this week.

1

See it run
Book a demo and we walk you
through a day at a clinic like
yours.

2

Bring your records
Fill in the Excel template with
your owners and pets and
import them in one go.

3

Set up the clinic
Add your team, your service
prices and, if you sell products,
your catalogue.

4

Open the first visit
Nothing to install: it runs in the
browser. We help you through
it.
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Petfolio V E T E R I N A R Y  P R A C T I C E  M A N A G E M E N T

See it run a day at your
clinic.
Book a demo and we show you Petfolio on a clinic like yours: the visits, the till, the
stock and the books. Ask us about the plan that fits your clinic and its branches.

C A L L +20 114 559 7111

W H A T S A P P +20 114 559 7111

B A S E D  I N Cairo, Egypt Scan to chat on WhatsApp


